S6: 2028/QD-UBND
Thoi gian ky: 20/05/2021 09:04:02 +07:00

PHU LUC2
TONG HQP KET QUA THAM PINH CAC CO QUAN CHUYEN MON THUQC UBND TiNH

PIEM THAM PINH CUA CAC PON VI

DIEM

sTT NOI DUNG VA TIEU CHI TOIPA| TAl | KH& | VP | CONG | THANH | DU S’g“ TV |retrl VR& | xorve| 1P | grar | NGOAI iat yri | NN& | XAY | cD& | TN& | KH&
CHINH| CN | UBND | THUONG |TRATINH| LICH | [0 | PHAP ™ | YV TBXH VU | N TE PTNT | DUNG [ BT | MT | BT

DANH GIA KET QUA THUC HIEN CONG

TAC CCHC 75.0 | 735 | 720 | 485 72.0 49.0 68.5 [ 49.0 | 67.0 | 665 | 655 [ 635 | 665 | 645 | 63.5 63.5 63.0 | 63.0 | 615 | 62.0 [ 63.0 | 60.0

1 |CONG TAC CHIi PAO, PIEU HANH CCHC | 12.0 | 115 | 115 | 120 10.5 10.5 .9 o55 10.0 | 10.0 7.5 11.0 9.5 8.0 8.5 10.0 515 8.0 515 8.5 8.0 9.5

11 |Ké hoach CCHC hang nim 20 | 20 | 20 | 20 | 20 20 | 20 | 20 | 120 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 10 | 10 | 20 | 20 | 20 | 20
12 |Mitc g hoan thanh Ké hoach CCHC 10 | 10 | 10 | 10 | 10 10 | 120|120 ] 20| 120]| 20| 20| 20| 20|05 20 | 05|10/ 20] 120/ 05] 10
13 |Cong tic tuyén truyén CCHC 15 | 10 | 10 | 15 | 10 10 | 120|120 ] 15|10 | 20| 15| 10| 20| 20| 20 | 20| 120/ 05 ] 120/ 05 ] 10
131 ggﬁé hoach VA to chiie thye hién tuyén ruyen | 5| o5 | o5 | 05 | 05 o5 | 05 | o5 | o5 | o5 | o5 | 05 | 05 | 05 | 05 | 05 | 05 | 05 | 00 | 05 | 00 | 05
13.2 |Mitc o da dang trong tuyén truyén CCHC 10| 05| 05 | 10| o5 05 | 05 | 05 | 10 | o5 | 05 | 120 | 05 | 05 | 05 | o5 | 05 | 05 | 05 | 05 | 05 | 05
14 |Thwe hién ché dp bio cio dinh kyvabioco | 45 | 15 | 15 | 15 15 15 | 15 | 15 | 15 | 20| 15| 15 | 15 | 120 | 20 | 20 | 20 | 120 | 10 | 15 | 10 | 15
chuyén dé vée CCHC _
15 [100% dom vi frwe thuge ¢6 ban hanh Ke | 45 | 445 | 10 | 10 | 10 10 | 20| 20| 20| 120 | 00| 20| 20| 20| 20| 20 | 20| 2000} 20| 120] 10

hoach CCHC hang ndam theo quy dinh

1.6 |Céng tic kiém tra CCHC 2.0 2.0 2.0 2.0 2.0 2.0 1.0 2.0 1.0 2.0 1.0 2.0 2.0 1.0 2.0 2.0 0.0 2.0 0.0 1.0 2.0 2.0

Ty 1& don vi truc thude duge kiém tra trong nim

161 ‘ rue 10 | 10 | 10 | 10 1.0 1.0 10 | 20 | 20 | 20 | 20 | 20 | 20 | 10 | 10 120 | 00 | 20 | 00 | 10 | 1.0 | 10
dat tr 60% tro 1én _ _
16,2 |0 Ke hoach, gidi phap dé khac phye nhimg ton | 9 |49 | 19 | 10 1.0 1.0 00 | 2.0 | 00 | 20 | 00 | 10 | 10 | 00 | 10 1.0 00 | 10 | 00 | 00 | 10 | 10
tai, han ché phat hién sau kiém tra
17 |C0 Sang kien hodc gidi phap ve CCHC duge |4 5 | 15 | 10 | 10 | 00 120 | 00| 00| 20 | 00 | 00| 20| 00| 00| 00| 00 |00 | 00| 00| 00| 00/ 00
dp dung c6 hiéu qud
1g |[we hién cac mhigm vy do UBND tinh, Chii | 5 | 50 | 50 | 20 | 20 10 | 20| 10| 20| 20| 20| 20| 20| 20| 20| 20 | 20| 20| 20| 20| 120] 10
tich UBND tinh giao
THAM MUU XAY DUNG VAN BAN QUY
2 |pHAM PHAP LUAT 40 | 40 | 40 | 40 4.0 40 40 | 40 | 40 | 40 | 40 | 40 | 40 | 30 | 40 35 | 40 | 40 | 35 | 40 | 40 | 40
21 [Ban hanh VBQPPL theo phan cong cia | 14 | 145 | 109 | 10 | 10 10 | 20| 10| 120|120 | 20| 20| 20| 20| 20| 20 |20/ 20/ 20| 20| 120] 10
UBND tinh
2.2 \T/g‘g;j;’f" day dii quy tinh X3y dimg |\ 44 | 419 | 10 | 10 | 10 10 | 20| 20| 20| 20| 10| 20| 120 | 00| 20| 05 | 10| 10| 05 | 10| 10| 10
Thirc hién 1 s0&t, hé théng hoa VBQPPL do
2.3 |cip tinh ban hanh thugc linh vie quan 1y ciia | 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
don vi theo diing quy dinh
2.4 |Theo dai, thi hanh phap lugt 10 | 120 | 10 | 10 1.0 1.0 10| 20| 20| 20| 20| 20| 20| 20 | 20 1.0 10 | 120 | 20 | 120 | 10 | 10
3 |CAI CACH THU TUC HANH CHINH 60 | 60 | 6.0 6.0 6.0 30 | 35 | 60 | 30 | 60 | 40 | 35 35 50 | 50 | 30 | 35 | 35 | 30
3.1 |Cong tic ra sodt thii tuc hanh chinh (TTHCQ) | 2.0 | 20 | 20 2.0 2.0 00 | 00 | 20 [ 00 | 20 | 10 | 00 0.0 20 | 20 | 00 | 10 | 10 | 00
Kip théi tham muwu UBND tinh cong bé
32 | 17HC theo guy dinh 10 | 1.0 | 10 1.0 1.0 00 | 20 | 20 | 00 | 20 | 00 | 120 120 | 00 | 00 | 00 | 00 | 00 | 00
Cép nht va cong khai day dii, kip thoi TTHC
3.3 |thugc thim quyén gidi quyét tai co quan, don | 1.0 1.0 1.0 1.0 1.0 1.0 0.5 1.0 1.0 1.0 1.0 0.5 0.5 1.0 1.0 1.0 0.5 0.5 1.0
vi
Tiép nhdn, xir |y phin anh, kién nghi ciia ca
3.4 |nhan, 6 chirc ddi véi TTHC thuge thim | 2.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0
quyén gidi quyét
4 |CAICACH TO CHUC BO MAY 70 | 70 | 70 | 55 7.0 7.0 70 | 70 | 70 | 70 | 70 | 70 | 70 | 70 | 70 7.0 70 | 70 | 70 | 70 | 70 | 65
4 |Trién Khai the hign sap xép, kign oan | o | 44 | 19 | g0 | 10 10 | 20| 120|120 120] 10| 20| 20| 20] 20| 20| 20| 120] 10| 120] 20| 10

chirc b¢p mdy hanh chinh ciia co quan, don vi
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TOI PA TAI KH & VP CONG THANH DU TU VH & - LD - NGOAI - NN & XAY GD & TN & KH &
CHINH CN UBND | THUONG |TRA TiNH| LICH DAN PHAP TT&TT TT NoIvy TBXH GT-vT A0 KHU - YTE PTNT DUNG pT MT pT
N TOQC N KINH TE *
Trién khai thwe hign sip xép, kién toan to
42 |chire bg may cac dom vi sw nghigp cia co | 10 | 10 | 10 | 10 1.0 10 | 20 | 20 | 20 | 20| 20| 20| 20| 20| 20| 20 | 20 | 20 | 20 | 20 | 20 | 10
quan, don vi
43 |Thuwe hign quy dinh ve so ugng \anh dgo tgi | 4 o | 14 | 19 | o5 | 10 10 | 20| 20| 20| 20| 20| 20| 20| 20| 20| 20 | 20| 20| 20| 20| 20] 05
co quan, don vi
Thue hién ddy di, kip thoi, ding thoi gian
4.4 |ché @ bao cao dinh kp hodc djt xudt vé bien | 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
ché, t6 chirc bp may theo quy dinh
45 ::;‘;’f,’he" Quy dinh vé phan cap quan ljtheo | 55 | 50 | 39 | 30 | 30 30 | 30 | 30 | 30 | 30 | 30 | 30 [ 30 | 30 | 30 | 30 | 30 | 30 | 30| 30| 30| 30
45 |Fhuchienday du cdc quy dinhvephancapquan | 4 5 | 14 | 19 | 10 10 1.0 10| 20| 20| 20| 20| 20| 20| 20| 120 10 | 20| 10| 20| 20 | 20 | 10
1y do cap trén ban hanh
Thyc hién cong tac kiém tra, danh gia dinh ky
45.2 |cc néi dung da phan chp hodc dy quyén cho | 1.0 | 1.0 | 10 | 1.0 10 10 | 20 | 20 | 20 | 20| 20| 20| 20| 20| 20| 20 | 20 | 20 | 20 | 20 | 20 | 10
huyén, xa
Xir ly hodc kién nghi xir ly 100% céc vin dé
453 |phét hién qua kiém tra céc noi dung daphan cp | 1.0 | 10 | 10 | 1.0 1.0 10 | 20| 20| 20| 20] 20| 20| 20| 20] 20| 20 | 20| 20| 20| 20] 20/ 10
hodc uy quyén
XAY DUNG VA NANG CAO CHAT
S | A et 160 | 160 | 145 | 145 | 160 | 145 | 155 | 145 | 160 | 135 | 145 | 160 | 135 | 135 | 145 | 145 | 145 | 115 | 135 | 135 | 135 | 145
Thuong Xuyén ra soat, kip thoi diéu chinh, bé
5.1 [sung bin mo fi vi tri vige 1am va khung mamg | 1.0 | 1.0 | 1.0 | 1.0 1.0 10 | 20| 20| 20| 20] 20| 20| 20| 20] 20| 20 | 20| 20| 20| 20] 20/ 10
lwee tai don vi
5o |Sapxép CBCCVC, mguiilao dgngtheo bean | o | 54 | 59 | 10 2.0 2.0 20 | 20 | 20 | 20 | 10 | 20 | 20 | 20 | 20 2.0 10 | 10 | 20 | 20 | 10 | 20
vi tri vigc lam dwoc phé duyét
5.3 |Thwre hién tinh gidn bién che diing theo ke | 1 5 | 41 | 109 | 10 | 10 10 | 20| 20| 20| 20 20| 20| 20| 20] 20| 20 | 20| 20| 20| 20] 20| 10
hoach da dwgc phé duyét i
5.4 g’g{fc'”-e" diing quy dinh vé tuyén dung | 46 | 10 | 10 | 10 | 10 10 | 20| 20| 20| 20| 20| 20| 20| 20] 20| 20 | 20| 20| 20| 20] 20| 10
55 |Panh gid, phan loai CBCCVC 30 | 30 | 30 | 30 3.0 30 | 30 | 30 | 30 | 20 | 30 | 30 | 20 | 30 | 30 | 30 | 30 | 20 | 30 | 30 | 30 | 30
55 |0 ban hanh tiéu chi dénh gid cu the phi hop |y o | 14 | 19 | 10 1.0 1.0 10 | 20 | 20 | 20 | 20 | 20 | 20 | 10 | 10 1.0 10 | 10 | 20 | 20 | 10 | 10
véi co quan, don vi
55 [N AU e hién vice dinh gia CBCCVC hang| 5o | 20 | 20 | 20 | 20 20 | 20 | 20 | 20 | 10 | 20 | 20 | 10 | 20 | 20 | 20 | 20 | 10 | 20 | 20 | 20 | 20
5.6 |Thrc hién quy dinh vé b3 nhiém, b nhigmlgi | 1.0 | 1.0 | 10 | 1.0 1.0 10 | 20| 20| 20| 20 20| 20| 20| 20] 20| 20 | 20| 20| 20| 20] 20| 10
5.7 |Cang tic dao tao, bdi dwing CBCCVC 20 | 20 | 20 | 20 2.0 10 | 20| 20| 20| 20| 20| 20| 20| 20| 20| 20 | 20| 20| 20 | 20| 20 | 10
57 [ dungke hoach vabao cao ket quadaotao, | gy | 4 | 10 | 10 | 10 00 | 20 | 00 | 20 | 20 | 20 | 20 [ 00 | 00 | 00 | 20 | 20 | 00 | 00 | 00 | 00 | 00
boi dudng hang nam
5.7.2 [CBCCVC dangky tham gia day ducacLopddo | o | 94 | 19 | 10 10 10 | 20 | 20| 20| 20| 20| 20| 20| 20| 20| 20 | 20 | 20 | 10 | 20 | 120 | 10
tao, boi dudng do tinh to chirc
Thue hién chuyén déi vi tri cong tac
58 | ChoCrC e mon din 10 | 10 | 00 | 10 1.0 10 | 20 | 20| 20 | 00| 20| 20| 20 | 00| 20| 00 | 20 | 00 | 00 | 00 | 20 | 10
Cdp nhat ddy dii, kip thoi thong tin ciia
59 [CBCCVC trong hd so CBCCVC va phinmém | 1.0 | 1.0 | 05 | 05 1.0 05 | o5 | 05 | 10 | o5 | o5 | 120 | 05 | o5 | 05 | o5 | 05 | 05 | 05 | 05 | 05 | 05
quin Iy CBCCVC
5.0 |TMre hign van hoa cong sgva chap hanh kv | 34| 39 | 39 | 30 3.0 30 | 30 | 30 | 30 | 30 | 30| 30| 30| 30| 30| 30 |30]30]30]30] 30] 30
ludt, ky cuwong hanh chinh
Thuc hien Chi thi s6 23/CT-UBND ngay
5.10.1 | 112016 ot Cht tich UBND i 20 | 20 | 20 | 20 20 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20
5.10.2 | Trién khai thyc hién nghiém tic vin héa cong sé | 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
6 |CAICACH TAI CHINH CONG 50 | 50 | 40 | 40 5.0 50 | 40 | 50 | 50 | 50 | 40 | 40 | 50 | 50 | 50 | 50 | 50 [ 50 [ 50 | 40 | 50 | 40
6.1 Z’y";l:;”” cong khai tai chinh day dii theo | 4 o | 15 | 19 | 10 | 10 10 | 20| 20| 20| 20| 20| 20| 20| 20] 20| 20 | 20| 20| 20| 20| 20| 10
Thgrc.hi,én co' ché tw chi, tw chiu trach nhiém
6.2 |vé sii dung kinh phi quan Iy hanh chinh @ing | 1.0 | 10 | 10 | 10 1.0 10 | 20 | 20 | 20 | 20| 20| 20| 20| 20| 20| 20 | 20 | 20 | 20 | 120 | 10 | 10

quy dinh
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cHind | on | uenp | THUONG [TRaTiNg| Lich | PN | prAp |TTETT| pr [NOIVUL rpy [ CTVT [ vy KHU | YTE | ooyt | pung | BT MT pT
N TOQC N KINH TE
Cac don vi sw nghiép cong lgp truc thujc
6.3 |thue hién co ché tir chii, e chin trach nhiem | 1.0 | 10 | 1.0 | 10 10 10 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 10 | 20 | 120 | 10
ding theo quy dinh
86 don vi sw nghigp cong ldp thuge sé, nganh
64 |nr bio dim toan b hogc mét phin chi | 1.0 | 10 | 00 | 00 10 10 | 00| 20 | 20| 20 |00 | 00| 20| 20| 20| 20 | 20| 20| 20| 00 | 20 | 00
thwong xuyén tang so voi nam trudc
S6 don vi sw nghigp cong ldp truc thugc thuc
g5 |Mién diing Quy dinh vé viée phan phoi ket qua | 4 o 1 9o | 10 | 10 | 10 10 | 120|120 ] 120|120 ]| 20|20 20| 20| 20] 20 | 2020/ 20] 20/ 20 10
tai chinh hodc sir dung kinh phi tiet kigm chi
thwong xuyén trong nam
7 |HIEN DAI HOA HANH CHINH 160 | 150 | 160 | 85 | 155 80 | 135 | 9.0 | 130 | 155 | 185 | 105 | 135 | 150 | 120 | 130 | 140 | 145 | 150 | 135 | 140 | 105
7. Mk 5 thwe hign K& hogch g dung CNTT |y 5 | 1o | 109 | 10 | 10 10 | 20 | 20| 20| 20| 05| 20| o5 | 20| 05| 20 | 20| 20| 20 | 20 | 20 | 10
tai co quan, don vi
7.2 |V 1écan bj, cong chiic sic dyng h¢ thong thu |y o | 149 | 19 | 05 | 05 10 | 05| 120 | 00| 20 | 00| 05 | 20| 20| 05| 00 |00 | 00| 00| 05| 10] 10
dién tir cong vu cuia tinh
7.3 |Ung dung He théng vin phing dién ti 30 | 30 | 30 | 30 3.0 20 | 30 | 30 | 20 | 30 | 30 | 30 | 30 | 30 | 30 | 20 | 30 | 30 | 30 | 30 | 30 | 30
7.3.1 |Ty 1¢ van bn trao ddi dudi dang dién ti 10 | 10 | 20 | 10 1.0 10 | 10 | 20 | 20 [ 20| 20 10 20| 20 20| 20 [ 20| 20| 20| 20| 20 | 10
7.3.2 | Ty 16 van ban duoc xit Iy dudi dang dién ti 20 | 20 | 20 | 20 20 10 | 20 | 20 | 20|20 20 20 20 20 20| 20 | 20 ] 20 | 20 [ 20 | 20 | 20
74 f’f” mhdt thong tin trén Trang thong tindign | 4 | 14 | 19 | 10 10 10 | 10 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 20 | 120 | 10 | 120 | 10 | 10
75 |Suno cip dich v cong tryee tuyen mikc 6 3, | 5 | 40 | 50 5.0 3.0 40 | 50 | 40 | 20 | 30 | 40 | 20 | 40 | 40 | 50 | 50 | 30 | 30 | 10
751 |1V 16 TTHC duoc cung cip trye tuyénmie o |5 | 5 | 5 20 0.0 10| 20| 20 | 00| 20| 20| 00| 20 | 10| 20| 20| 20| 20 | 00
3, 4 ¢ phat sinh ho so
752 |[V1¢ho so TTHC dugextrly trye tuyenmite do |5 | 5 | 5 20 20 20 | 20 | 20 | 120 | 00 | 120 | 10 | 20 | 20 | 20 | 20 | 00 | 00 | 00
3, mic d6 4
7553 | <O gidi phap khuyen khich nguoi dan, 10 chie |y | g5 | 99 10 1.0 10| 20| 10| 20| 20| 20| 20| 00 | 20| 20| 20| 20| 20| 10
ndp ho so truc tuyen
Ap dung hé théng quin |y chét hegng theo
T o YN 1509001 theo g dth 30 | 30 | 30 | 30 3.0 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30 | 30| 30| 30| 30
7.6.1 tlr?r?:issg TTHC dugexady dngvadpdungauwy | 45 | 10 | 10 | 10 1.0 1.0 10 | 20 | 20 | 20 | 20 | 20 | 20 | 10 | 10 1.0 10 | 10 | 20 | 20 | 10 | 10
762 g;zgn?b?p thdi, vén hanh ding theo quy trinh |y 145 | 19 | 10 1.0 10 | 10 | 10 | 20 | 20 | 120 | 120 | 120 | 120 | 10 | 20 | 20 | 10 | 10 | 120 | 10 | 10
7.63 |1V 16 coquan, don vitrue thude xay dung Vaap | 4 o | 19 | 10 | 10 10 1.0 10| 20| 20| 20| 20| 20| 20| 20| 120 10 | 20| 20| 20| 20 | 20 | 10
dung Hé thong
Thure hién tiép nhin VA tri két qua gidi quyét
77 | TTHC g i v o chih com e cacen | 20| 20 | 20 20 2.0 20 | 15 | 20 | 00 | 20 | 20 | 20 | 20 | 20 | 15 | 20 | 20 | 20 | 05
Ty 18 TTHC da trién khai c6 phét sinh hé so tiép
7.7.1 |nhan hoic tra két qua giai quyét TTHC qua dich | 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 0.0 1.0 1.0 1.0 1.0 1.0 05 1.0 1.0 1.0 05
vu BC(;I _
772 |V1eho so TTHC dugetiep nhdnva traketqua |y o | 14 | 99 1.0 1.0 10|05 | 20|00 | 20| 20| 20] 20| 20| 20| 20] 20| 20 00
qua dich vu BCCI
THUC HIEN CO CHE MOT CUA, MQT
8 | Cuin LIEN THONG 90 | 90 | 90 8.0 9.0 90 | 80 | 90 | 80 | 80 | 90 | 90 | 70 | 80 | 80 | 90 | 80 | 80 | 80
Ti I TTHC thuee hi¢n theo co ché mét cira SO
8.1 |véi téng sé TTHC thujc thim quyén giai | 2.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0 1.0 2.0 2.0 2.0 1.0 2.0 2.0 2.0 2.0 2.0 2.0
quyét theo quy dinh ciia Trung wong
Xay dung VA thwe hign quy trinh gidi quyét
82 |TTHC theo co ché mpt cita, mt cira lign | 1.0 | 1.0 | 1.0 10 10 10| 20| 20| 20| 20 20| 20| 20 | 20| 20| 20| 20| 20| 10
thong tai don vi
C6 hinh thirc khdo sat, danh gia mire dp hai
83 |long ciia nguwi dan, 16 chire déi véi dich v | 1.0 | 1.0 | 1.0 10 10 10 | 20| 20| 20| 20| 20| 20| 20 | 20| 20| 20 | 20 | 20 | 10
hanh chinh céng ciia don vi
8.4 |Té chikc trién khai phdn mém m@t civa di¢n tiv | 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
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g5 |10 chutcva cdp mhtthong tin caclogisotheo | 4 o | 145 | 19 1.0 1.0 10| 120 ] 20| 120|120 20| 20] 20| 20|20/ 20] 20/ 20] 10
doi, qudn Iy ho so ddy dii theo quy dinh
g |1V 16 o so TTHC divge giai quyet ding V3 | 30| 30 | 30 20 3.0 30 | 20 | 30 | 30 | 20 | 30 | 30 | 20 | 20 | 20 | 30 | 20 | 20 | 20
PANH GIA TAC PONG CUA CAI CACH
I |HANH CHINH - PIEU TRA XA HOI HoC | 250 | 2229 | 2091 | 1372 | 1947 | 1257 | 2088 | 1167 | 2097 | 2057 | 21.41 | 2216 | 18.92 | 20.54 | 1203 | 19.99 | 20.37 | 2009 | 20.72 | 19.99 | 1864 | 21.06
Két qua didu tra xa héi hoc, danh gia mirc do
1 |hai long ciia ngwdi dan va tb chire ddi véisy | 10.0 | 853 | 8.15 7.07 8.61 823 | 757 | 9.01 | 853 | 651 | 7.86 785 | 807 | 7.86 | 7.94 | 771 | 690 | 7.63
phuc vu ciia co quan hanh chinh nha nwéc
11 |Vétiép can dich vu gidi quyét TTHC 20 | 156 | 1.68 151 1.84 165 | 143 | 1.76 | 1.80 | 1.24 | 1.59 173 | 163 | 150 | 1.70 | 1.64 | 1.48 | 1.54
Vé tinh cong khai, minh bach, sw thudgn tién
1.2 |trong viée tim hidu thong tin trong gigi quvér | 2.0 | 1.55 | 1.45 1.07 152 158 | 125 | 172 | 148 | 1.05 | 152 138 | 147 | 148 | 151 | 1.30 | 1.21 | 1.37
TTHC
13 ﬁH‘”é”h”‘ vu ctia CBCCVC trong gidi quét | 5o | 471 | 158 1.38 156 142 | 138 | 173 | 167 | 129 | 1.38 131 | 148 | 144 | 141 | 124 | 117 | 1.39
14 |Vé két qua gidi quyét TTHC 20 | 187 | 173 1.58 1.89 178 | 182 | 1.84 | 176 | 146 | 1.77 176 | 173 | 1.72 | 163 | 169 | 149 | 1.66
15 |V fip nhan, xit 1y CAC § kien dong g6p, phan | 5 | g g4 | 171 1.53 1.80 1.80 | 1.69 | 1.96 | 1.82 | 1.47 | 1.60 167 | 176 | 1.72 | 169 | 1.84 | 1.55 | 1.67
anh, kién nghi trong giai quyét TTHC
A o . s - 7 A 1= >
o |t qua dénh gia cia can bg lanh dao, quan | 5o | 1376 | 1276 | 13.72 | 1240 | 1257 | 12.27 | 1267 | 1274 | 13.00 | 12.40 | 13.63 | 12.41 | 1268 | 1203 | 12.14 | 1230 | 12.23 | 1278 | 12.28 | 11.74 | 13.43
ly va dai bieu HDND tinh
2.1 |Panh gid ve sy chuyen bien vé cong tae CCHC | 1.0 | 93| go| 092| 077| o080| 075 069| 081] o084| 073| 087] 078| 080] 070| o072]| o075| 078] 083] 075 070| 0.8
29 Cong tac chi dao, don doc thuc hién cac nhiém 10
“ | cchc : 093] 083 092 079| 081] o77] o071 o0s81| o085 o077] 092| o79| o0s81| o070| 075| 080| o075| 084| 080 073] o0.87
23 Chat lwong c&c van ban chi dgo, dieu hanh 1.0
° |ccHe : 0.95| 0.85| 092 0.80| 087| o080| 075| 086 085 082| 092 082| o082| 080| 080 083] 081| 083] 081 077] 0.90
24 |Sit dyng nguon le cho cong tae CCHC 1.0 | o095| o89| 095| 08| 089| 083| 079 0.89| 089| 085| 096 083| 088 082| 084| 086| 084| 089| 086| 082| 0.92
Ket qua thuc hien cong 1ac fiep nhan va giai
25 |quyét don thu kién nghi, khiéu nai té céo cia 1.0
o 091| o087] o001 084| 082] o084 078| 083| 087| 084] 092| 084 o085 081| o083] 081] 081] 084] 084 077 090
06 |Pinh gi vé trach nhiém trong chi dao cong 10
° ste cCHC ctia ngwsi dimg ddu : 0.90| 0.85| 0.88 083| 084| o082| o078| 084 085 084| 088 080| o083| 081| 081 081] 082| 085| 079 076] 0.88
27 Ddnh gia vé nhiém vu tham muu ban hanh 10
" |vBoPPL : 0.93| 085| 093 083| 084| o084] 079| o088| 085| 083] 092 084| 083] 082| 080 085 082| 087| 084 076] 0.90
g |Pinh gid vé nang luc cua dgi ngi CBCCVC 10
® |srong e thi cong v : 092 0.88] 093 085| 087| o086| o081| o087 o087| o088| 092| o086| o085| 082| 083 086| o085| 087| 086 082] 0.90
29 Két qua thuce hién chirc ndang, nhiém vu cia 10
2 aon vi : 092 087] 093 086| 087 o086| 085| 083 089| 086| 090| 086| o088| 086| 084 083]| 084| 087| 085 080] 092
210 |Pdnh gid vé moi quan hé phéi hop trong gidi 10
0 |quyét cong viee : 092 084] 091 083| 085| o084| 081| 085 087| 086| 088 084| o087| 081| 083 083] 083] 085| 081 078] 0.89
Pdanh gia vé tinh cdng khai, minh bach, sw
2.11 |thudn tién trong viéc tim hiéu théng tin trong | 1.0
qidi quyét TTHC 090| 0.86] 0.1 083| o086| o084| 082 o087 085 086| 091| 086 085| 084| 082 084] o084] 086] 085 080] 091
51y |Tinh kip thoi cia thong tin duge cung cap trén 10
| Trang théng tin dién i : 090| 085] 001 083| 082| 083] 080| 085 089| 084| 092| 083 084| 082| 082 081] 083] 085| 080| 082] 0.88
213 Mirc dé thudn tién trong truy cdp, khai thac 10
2 |ihong tin trén Trang thong tin dién v : 0.90| 0.83] 092 081 o082| o078| o077| o085| 089| o081| 092 o081]| o08s| 081| 083 081] o081| 085] 079 o080] 0.90
214 Mike d¢ day di ciia thong tin vé cdc linh viee 10
" |quan 1y nha nusc trén Trang thong tin dién tir ' 089| 082] o087 079| 079| o079| o074| o0s80| o08s| 080| o088| o079| o083] o078| 080| o077 o077| 082| o079 o079| 0.88
215 Mirc d§ s dung thu dién tor cong vu cuia 10
+° |cBceve : 092| 0.87] 090 086| 082] o082| 077] o086 089| 084| 090| 085 087| 083| 082 084] 083| 087| 085 082 092
PIEM TONG CONG (I +1I) 100.0| 95.79| 92.91| 62.22| 91.47| 6157| 89.38| 60.67| 87.97| 87.07| 86.91| 85.66| 85.42| 85.04| 7553 83.49| 83.37| 83.09| 82.22| 81.99| 81.64| 81.06
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